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Nome do Curso ou Programa: Engenharia de Produção 
 

 

Nome da Disciplina: (Estudos dirigidos) 

Digital transformation and Lean 5.0 in service management 
       

Ministrada :   X ME  DO  Ambos 

Carga Horária/Créditos 

Teóricos Téorico-Práticos Trabalho Orientado / Est. 

Superv. 
Total 

Carga Horária No de Créditos Carga Horária No de 

Créditos 
Carga Horária No de 

Créditos 
Carga Horária No de 

Créditos 

60 4     60 4 

Ementa da Disciplina: 

 

OBJETIVO 
 

Conducting studies and research in the context of Production Engineering linked to digital transformation and Lean Service 

5.0 in service management. This discipline is primarily conducted in the English language. Additionally, the activities and 

research conducted will be in the English language. 

 

EMENTA 
 

Identify theoretical and practical gaps in service production management to propose solutions through the lens of the 

scientific method and Lean Thinking. Stimulate critical thinking and scientific production skills in participants, focusing on 

high-impact research in Production Engineering. Emphasise digital transformation as a means to enhance processes, 

technologies, and people within the service context. 
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